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Abstract

Coaching has grown to a 25B industry, with
business coaching a fast-growing segment.
Growth in the coaching industry is reflective
of the efficacy and acceptance of the
coaching process. An important segment of
business coaching is enabling better verbal
and written communication through practice
and constructive feedback. Al has the
potential to make coaching more accessible
to more people to help them achieve their
goals. This research explores how Al can help
students and young professionals become
better prepared to communicate in a
professional setting. The research focuses on
one Al Tool, Edy, and its ability to help
improve oral communication skills. The
primary goal of this research is to develop a
methodology that could be used to test the
efficacy of Al in business communication. A
secondary goal for the research is to
understand the acceptance of the
recommendations and the impact on the
efficacy. The value of Al in behavioral
intervention coaching could be extended to
other areas of coaching as Al improves and
clients become more comfortable.
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Objectives

Problem statement: Al can be applied
to many aspects of behavioral change
coaching. Because Al is a developing
field, there is little research conducted
to understand the efficacy and the
acceptance of coaching by an Al
Coach. The Al Coach being used in
this research is Edy from EdMyst.
The research questions are:
1.Do participants in the study
perceive that they understood and
acted upon the coaches’
recommendations to improve their
oral communication during
introductions.

2.ls there a measurable difference in

communication improvement in
five sessions of the coach.

3.Are participants’ perceptions of
Improvement consistent with data
from Al Coach

Methodology/Project Design

Meet Edy !

Your Al-powered behavioral skills coach

Preparing for career interviews, presentations or just looking to
improve your skills

Get real-time assessment and recommendations for becoming a
better version of yourself

v Simple v Secure v Convenient

This exploratory study will use questionnaires to
get feedback from participants about the efficacy
and acceptance of the tool.

This study will have 25-50 participants. Participants
will utilize Edy, Al coach for improved
communications by creating a video introduction
between 1 and 1.5 minutes in length. This process
will be repeated 5 times for each participant. The
participant will self-rate their understanding of -
and success in - following the Al instructions to
improve their introduction.

Participant Instructions:

1. Log onto Edy

. Record a 1-1.5-minute introduction

. Have Edy analyze the recording

. Read feedback, make plans to utilize the
feedback in next recording

5. Take 3 question survey on process

6. Wait Time

/. Repeat 5 times
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In this study the wait time in step 6 will be zero, the
second session will begin immediately following
the first session. Complete in one day. Eddy will
provide feedback on performance based on Al
evaluation of each participant’s physical and verbal
observations.

Participants will get questionnaires at the
beginning and at the end of the study.
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Survey Questions:

Survey Responses (Likert scale):

1 Strongly Disagree
2 Disagree

3 Neutral

4 Agree

5 Strongly Agree

Pre -Experiment Survey Questions:

. I have received feedback on my oral communication in the
past.

. I have been successful in applying feedback to improve my
communications skills.

. lam open to receiving feedback from an online Al coach.

. | believe that an online Al Coach cand help me become a
better communicator.

. I want to become a better oral communicator.

Demographic questions (drop down or fill in blanks):

. My Age is (18-25), (26-35), (36-45), (46-55) (56+)

. Highest Education completed (HS, Some College, 4-year
degree, some graduate work, graduate degree)

. Undergraduate degree completed in country ( )

. My primary language of oral communication is (

Reflection Survey after each session —

Questions

1. lunderstand the suggested improvements from the
coach.

2. | can apply those suggested improvements in your next
session.

3. First Session: | feel this session’s result were about the
same as my expectation.
Second through Fifth Session: | feel that this session is
better than previous session(s).

End of Experiment Survey Questions:

. Overall, | feel | improved my oral communication skills

. | felt that | was open to receiving feedback from an
online Al coach.

. | felt that | incorporated the coaches’ suggestions in
my oral communication.

. | believe | will continue to utilize the coaches’
suggestions in the future

. | believe that an online Al Coach can help me become
a better communicator.
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